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NDIS Navigator Guide
Plain-language guide for preparing, organising and asking better NDIS questions

Audience: NDIS participants, families, carers, support workers and providers

Contact: founder@edulinked.com.au
Version: 1.1
Date: 2026-05-20

Quick summary
NDIS Navigator is an EduLinked support resource for organising questions, goals, evidence and next
steps in plain language.

What to do next

1 Read the overview.

2 Check the access and support notes.

3 Contact EduLinked at founder@edulinked.com.au with questions or to request a plain-language
version.
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What this guide is
• Helps you prepare before meetings.

• Helps you sort goals, supports and questions.

• Helps support people communicate more clearly.

• Supports access needs with plain language and structured prompts.

What it can help with
• Writing down goals and daily support needs.

• Preparing questions for a planner, LAC, support coordinator or provider.

• Keeping evidence organised.

• Making support conversations less overwhelming.

What it cannot do
• It does not replace official NDIA information.

• It does not give legal, medical, financial or official NDIS advice.

• It does not guarantee funding or a plan outcome.

• It should not be used as the only source for urgent or high-risk decisions.

How to use it
1 Write your main goal in plain language.

2 List what is working now.

3 List what is hard now.

4 Write the supports you use and the supports you may need.

5 Bring your questions to a trusted support person or relevant professional.

Privacy and access
• Only share personal information with people you trust.

• Store documents safely.

• Ask for communication support if forms or meetings are hard to understand.

• Request Easy Read, large print or other access adjustments where needed.

Access and inclusion commitment
EduLinked designs resources to be clear, flexible and usable across different communication, literacy,
sensory and support needs. Access needs can be discussed before participation or partnership is
confirmed.

Important boundary
This guide is general information only. It is not legal, medical, financial or official NDIA advice.
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Contact
For questions, access requests, partnership enquiries or updated versions, contact
founder@edulinked.com.au.


